








sMedia Customer Success Managers act 

as digital consultants and an extension of 

the dealership, providing 

recommendations and best practices for 

marketing strategy, analytics, and sales 

optimization.

Your sMedia implementation team will 

take care of the set up, approvals and 

launch of your sMedia products.

From measurement strategy to 

communication with your vendor 

partners and everything in between - 

they will ensure you are set up for 

success. 

sMedia has a support team that includes 
developers to help solve any 
unexpected issues. Our ad strategists 
work behind the scenes monitoring and 
making adjustments to campaigns to 
improve performance, and execute on 
changes you and your Customer 
Success Manager  determine will best 
help your dealership achieve its goals. 

Ad Strategists & Support Team

Implementations & Onboarding

Customer Success

sMedia Customer Experience





   

   

   
   

   
   

sMedia
Inventory Feed

   Marketing Platform

sMedia Scraper



Digital Ads Platforms:

● Google Ads
● Meta Ads: Facebook/Instagram 
● Microsoft Ads
● TikTok Dynamic Ads

Lead Generation: 

● Smart Offer 

SEO

● Local Automotive SEO Services

Products



● Dynamic Search: Dynamic, vin-specific advertising that brings 
shoppers searching for vehicles to your Vehicle Details Pages. 

● Performance Max: Goal-based ad campaigns that use Googleʼs entire 
network Search, Display, YouTube, Gmail, and Discovery). You choose 
the goal and, we optimize the campaigns toward that objective.

● Audiences: Dedicated retargeting or similar audience campaigns

$529/month +5.99%All the Google
you need

GOOGLE PLATFORM

Google Vehicle Ads: Presenting visually engaging 
inventory listings above search results. 

ADD-ON
+$99



Facebook & Instagram - Full Package

● Retargeting: Digitally follows up with car shoppers who show strict 
purchase intent on a specific vehicle to drive them back to the VDP to 
convert them into a lead or a walk-in. 

● Conquest: Digitally drive new buyers of socio-economic status and online 
behaviors similar to your current engaged VDP shoppers and drive them 
back to the VDP to give the website a better chance at converting them into 
a lead or walk-in

● Automotive Inventory Ads: Optimized using your vehicle catalog, Meta 
Pixel, and user engagement on Facebook to show ads to in-market 
shoppers like your recent website, app, and Marketplace visitors.

Meta Ads

$429/month +5.99%Get It
All for just



TIKTOK AIA ADS
Get your inventory on TikTok with AIA ads: 

● Your inventory will show in TikTok Feeds
● Minimum $600 ad spend budget
● Website images must be at least 500500
● Targeting limited to city
● Custom banners or custom designed ads may not be available
● Dealers do not need a TikTok Account to run them

$249 /month +5.99%Leverage TikTok’s
Massive Audience

https://docs.google.com/file/d/1U0ASGqA4JDXmYM-qTFVcbo0S9OVMbGW1/preview


● Automotive Ads are feed-based shopping ads, and present 
visually engaging listings above all search results, and on the 
Microsoft Autos page.

Microsoft Auto Ads

$249/month +5.99%

Microsoft Search Ads
● Dynamic, vin-specific search advertising that brings shoppers 

searching for vehicles to your Vehicle Details Pages.

$249 /month +5.99%



Auto ads will pop up a notification 
while on third party or competitor 

dealership sites. 

When clicked by users, they will see 
appropriately matched vehicles from 

your Inventory

Show up
Everywhere

Microsoft Auto Ads
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Lead Generation & Offer Personalization Tool: 

● Increase lead conversions on any website page
● It allows for endless combinations of customizations that can be activated on 

your website in minutes - with no limits on deployments
● Fully customizable in your own dashboard - Including:

○ Timing, programming, and location 
○ Creative visuals and form structure
○ Trigger offers based on campaign UTMʼs
○ Qualify leads with Smart Profiler questions
○ Promote employment opportunities & allow resume uploads
○ Incentivize through video or stills - with or without forms
○ Assign your offer to a button on your site - take control of your leads

$199Get Unlimited Access
Anywhere on your site - Anytime

/month



Local Automotive SEO Services
● On-page optimization, including keywords, images, metadata title and description 

management, user experience, site structure, internal link building, Schema, and more
● Ongoing market research and competitor monitoring
● Off-site citations and backlinks, local search optimizations, yearly data aggregator 

subscriptions, Google Business Profile and Google Search Console management
● Two custom content pages per month,  can include strategy-based content creation, 

resource pages, or blogs
● Customized strategy, developed specifically for your brand, market, and website

$1595/month

SEO Lite - $749/month
This package offers a max of 1-2 pieces of monthly content.

SEO

Includes minimum 3-4 pieces of monthly content 



● MONTHLY 
PERFORMANCE 
REVIEWS

● INTERACTIVE 
DASHBOARD 

● DELIVERED REPORTS

REPORTING



DASHBOARD REPORTING
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DASHBOARD REPORTING



FULL SERVICE

● Customer Success Manager
○ Regular Performance Meetings on a 

monthly or as needed basis
● Ad Strategists

○ Our ad strategists are monitoring 
campaigns and making adjustments

● Support and Implementations
○ We have a team of developers that 

can quickly solve any issues 

CUSTOMER SUPPORT

● Multiple Time Zones
● support@smedia.ca
● 18557750062

Service

mailto:support@smedia.ca


QUESTIONS?


